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Quality Management System Policy Statement 

 

Peppers Cable Glands Limited operates a Quality Management System which complies with the requirements 

of ISO 9001:2008 Quality Management Systems, and takes in to consideration ISO/IEC 80079-34:2011 
Explosive Atmospheres, Part 34: Application of quality systems for equipment manufacture. 
 
The business is a designer and manufacturer of metallic cable glands, thread adaptors and associated 
accessories to British and International Standards, or customer specification. It also is a supplier of non-
metallic cable glands and other electrical components.  
 
It is the policy of the business to build our reputation on the Level of Service and the Quality of Product 
delivered to our customers. These two pillars are the fundamentals that guide all business processes and 
measurement of the business.   
 
The business shall ensure that: 
 

    This policy is communicated to all employees. 

    All of our products shall comply with applicable safety and regulatory requirements and meet 

published specifications. 

    The Quality Management System shall manage and control its business functions to ensure 

customer and stakeholder satisfaction. 

     Quality training shall be provided to all employees. 

     There shall be regular reviews of the Quality Management System to ensure that it remains 

current and effective. Any changes that are introduced shall be communicated to all employees 

as soon as is practicably possible. 

 

Signed:                                              Review Date: 03 December 2014 
T Thakore 
Managing Director 
Peppers Cable Glands Ltd 
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